
Radu Circei
Cluj-Napoca, Romania | 0746510092 | raduhrr@gmail.com | GitHub | LinkedIn | Portfolio

Application / DevOps Support Engineer with L2 and L3 experience across customer-facing platforms, incident triage, monitoring,
Jira/JSM, ServiceNow, SQL/API validation, and clean escalation into engineering. I also build and test practical AI support
workflows: current Atlassian Jira/JSM Rovo agent work, Confluence documentation, and prior Microsoft Teams chatbot MVP
delivery.

WORK EXPERIENCE
Weasweb PFA Contract - Client: CELUM Dec. 2025 - Present
DevOps / Application Support Engineer | Remote

L3 operational support for a customer-facing Digital Asset Management platform across Azure/AKS and on-prem
environments.
Assess incidents, service health, configuration, connectivity, and customer impact using Grafana, centralized logs,
Swagger/Postman, SQL checks, and API validation.
Restore or route issues using runbooks, known fixes, environment lifecycle procedures, access provisioning workflows, and
evidence-based escalation to engineering.
Daily Jira/JSM and Confluence work: triage support queues, write engineering-ready bugs/support requests, document
playbooks, templates, reproduction steps, impact, and acceptance criteria.
Contributed to two Jira/Rovo support agents now moving into pilot, running structured evaluation, failure analysis and
prompt refinement based on test results.
Support onboarding and knowledge transfer for new joiners, reviewing cases with them and helping them learn the full
support intake-to-escalation workflow.

Steelcase Feb. 2024 - Dec. 2025
Service Desk Analyst - Level 2 | Hybrid: Cluj-Napoca

Consistently ranked as a top performer on the North America support team.
Led security incident response: investigated phishing campaigns, stopped a live intrusion attempt, improved escalation
workflows, and delivered Security Onboarding sessions.
Initiated and delivered an AI chatbot MVP in the Microsoft stack: a Teams-based support bot with structured testing, failure
analysis, and rollout planning.
Worked daily in ServiceNow incident/request workflows, documented escalations, and proposed process improvements for
phishing workflows, DL/SG provisioning, alert handling, and incident management.
Participated in monthly on-call rotation, coordinating priority incidents and handoffs under time pressure.

Electronic Arts - BioWare Oct. 2022 - Sept. 2023
QA Tester - Star Wars: The Old Republic | Remote

Supported 3-month release cycles through regression, feature, black-box, A/B, and compliance testing.
Automated repetitive test setup tasks with batch scripts, reducing preparation time from hours to minutes.
Collaborated with distributed development and compliance teams across Disney, EA, and BioWare.

SELECTED PROJECTS

Tresor Ops Platform - Ansible, Terraform, Docker, Linux, WireGuard, nginx, Traefik, Grafana/Prometheus, Uptime Kuma
Ansible-managed operations platform across home node, QA VM, and Hetzner edge, with Terraform-managed cloud
infrastructure, explicit public/private boundaries, monitoring, public status, backups, and lifecycle playbooks.
Operates Cloudflare Tunnel + Traefik for selected services and VPS nginx over WireGuard for edge-routed media, cloud,
update, and backend paths.
Hosts Discord/systemd automations, radio services, media update artifacts, and service-specific control panels through one
repeatable control model.

Tresor Index - Python, Postgres, Docker, Ansible, Grafana, RSS/OLX collectors
Built a Tresor-hosted ingestion/indexing layer with Ansible-managed source config, scheduler runs, Postgres history,
quarantine records, and one-shot operator commands.
Archives Romanian/tech RSS feeds and OLX real-estate listings, extracting dashboard-ready observations such as price,
area, rooms, district, status, and seller type.
Connected Grafana through a read-only database role for news, tech, source-health, and listing dashboards without
exposing the database publicly.

vot-parlament.ro - Astro, Python, Postgres, Ansible, Grafana, public data
Built and operate a national public-data platform indexing Romanian parliamentary votes, nominal voting positions and
legislative files from official parliamentary sources.
Runs scheduled ingestion and normalization with source provenance, coverage/reconciliation checks, historical vote context
and verifiable links back to official records.
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Tresor Radio Watcher - RTL-SDR, ADS-B, readsb/tar1090, SatDump, systemd, Ansible
Combined radio systems lane: live ADS-B aircraft tracking at planes.raduhhr.xyz for aircraft over Cluj plus scheduled
weather-satellite automation.
Built operational tooling around TLE updates, filtered pass prediction, SatDump recording/decoding, NOAA/Meteor profiles,
and Meteor M2-4 image capture; the live map also doubles as a quick real-time cloud/weather check.

Joplin Notes AI - Python, FastAPI, Joplin, Trello API, Ollama, SQLite/FTS, Docker, Cloudflare
Built a personal knowledge and task system combining Joplin notes, Trello tasks, local Ollama workflows, and a self-hosted
Tresor web portal for grounded search and live editing.
The web portal indexes OneDrive-synced Joplin data, routes across free-tier hosted AI models, returns source citations, and
keeps Joplin as the canonical source of truth.
Implemented guarded writes to live Joplin and Trello data with previews, stale-state checks, deterministic operations, and
post-write verification.

Dream Sails - Astro, Sanity, Cloudflare, web development
Paid client migration from a WordPress setup to a faster, lower-cost website with editable offers and content, integrated
enquiry/contact/newsletter flows, and simplified administration through Sanity CMS.
Designed the migration around safe cutover, client-owned accounts and straightforward handoff while keeping the existing
production site available until final launch.

Portfolio Website - Astro, nginx, Cloudflare Worker, Turnstile, SES, screenshot evidence
Static Astro site served from tresor-vps with protected Worker contact flow, project modals, screenshot evidence, and
photography/devops/web-development routes.

Personal Media Pipeline - Python, PySide6, yt-dlp, Docker, Ansible, GitHub Actions, Navidrome/Jellyfin, Inno Setup
Built a self-hosted YouTube/SoundCloud media pipeline with automated liked-playlist ingestion, deduplication, metadata
handling and chronological local music libraries.
Scheduled Tresor automation turns newly liked media into a local Navidrome/Jellyfin library available on personal devices
without depending on the original streaming service for playback.
Built a desktop client and tag-driven CI/CD release pipeline: a git tag builds and publishes versioned update artifacts
through Tresor, while installed clients detect updates, prompt the user and restart into the new version.

ADDITIONAL PROJECTS
Video editor portfolio: public Astro site with YouTube playlist-backed work sections and a client-operated publishing
handoff.
Nursing Pas cu Pas platform: handoff rescue with separated frontend/backend/infra repos, Docker Compose runtime, and
QA release path.
Utility automations: Chromium doomscroll blocker, RA event watcher, Minecraft join notifier, and Discord reminder/source-
alert services.
ML coursework: Spambase classifier comparison with ROC, F1, confusion matrices, train-vs-test checks, and saved
evaluation plots.

SKILLS
Application Support: incident assessment, business-impact notes, runbooks, known fixes, RCA support, escalation
coordination, 24x7/on-call readiness
Platform / Ops: Kubernetes/AKS, Docker, Linux, Azure SQL / SQL Server, environment lifecycle, access provisioning
Observability / Triage: Grafana, centralized logs, API validation, Swagger, Postman, incident notes, reproducible bug reports
Enterprise Tools: Jira Service Management/Jira admin, Confluence, ServiceNow, Active Directory, SCCM/MECM, Intune,
Exchange admin, Cisco ISE, Azure DevOps Boards
AI Support Agents: Jira/JSM Rovo agents, Confluence documentation, Microsoft Teams/Copilot Studio support bots,
prompt/templates, test documentation, failure analysis
Infrastructure: Ansible, Terraform, Cloudflare Tunnel/Workers/DNS, WireGuard, Traefik, nginx, GitHub Actions
Scripting: Python, Bash, PowerShell basics, SQL basics
Working Methods: documentation-first support, impact assessment, acceptance criteria, process improvement, on-call rotation

CERTIFICATION
Certified STACKIT Cloud Engineer Fundamentals - STACKIT University / Schwarz Digits, July 2026

LANGUAGES
Romanian - Native     English - Professional working proficiency

EDUCATION
Informatics & Economics, FSEGA - coursework through 2024; no diploma


